
7.2.1 Describe two best practices successfully implemented by the Institution as per 

NAAC format provided in the Manual.(2020-21) 

 

 Best Practice-1 

  SOCIAL ACTIVITIES DURING PENDEMIC  

             During second phase of Covid-19 epidemic, our college in collaboration with 

Collectorate Office, Palanpur had commenced Covid Monitoring and Response Centre by 

forming groups of 7 NSS volunteers per week for 49 days from 11/05/2021 and consoled the 

Covid-19 patients telephonically. The volunteers obtained necessary details of the patients. The 

details included the information regarding name of the doctor treating them, time and medicines 

etc. The details were thereafter shared with the health department. The NSS volunteers learnt 

many new things and got  experience of social service. The patients also felt good and relaxed 

from the burden of Covid-19 disease. The District Collector appreciated the work and felicitated 

group leader Monika Thakkar and Prof. R.D.Varsat, Programme Officer. They were also 

awarded appreciation certificates. 

              1. Title of the Practice- SOCIAL ACTIVITIES DURING EPIDEMIC 

                   Keywords: Covid Monitoring, health department, NSS 

2. Objectives of the Practice: 

     The main objectives of the COVID-19 was to quantify hospital-based 

outcomes and deaths, affected persons, shared information regarding name of the doctor 

treating them, time and medicines and general practice data. 

3. The Context 

 The COVID-19 pandemic had profound impact on lives and livelihoods 

surrounding the patient. Telephonic talks and online consultations are helpful during this 

crisis period but we did not dare to have face-to-face interaction between the doctor and 

the patient as it that could was not possible for us under the circumstances. So this was 

the main question as an academician that we could not contact affected person. Moreover, 

students had to sacrifice their studies and be more careful about their safety while 

performing social services. Preventive measures include physical or social distancing, 

quarantining, and ventilation of indoor spaces, covering coughs and sneezes, hand 

washing, and keeping unwashed hands away from the face. The use of face masks or 

coverings has been recommended in public settings to minimise the risk of transmissions. 

4. The Practice 

During second phase of Covid-19 epidemic, our college in collaboration with 

Collectorate Office, Palanpur had commenced Covid Monitoring and Response Centre by 

forming groups of 7 NSS volunteers per week for 49 days from 11/05/2021 and consoled 



the Covid-19 patients telephonically. The volunteers obtained necessary details of the 

patients. The details included the information regarding name of the doctor treating them, 

time and medicines etc. The details were thereafter shared with the health department. 

The NSS volunteers learnt many new things and got  experience of social service. The 

patients also felt good and relaxed from the burden of Covid-19 disease. The District 

Collector appreciated the work and felicitated group leader Monika Thakkar and Prof. 

R.D.Varsat, Programme Officer. They were also awarded appreciation certificates. 

   

 

5. Evidence of Success 

 Some photographs regarding this practice are attached. The NSS 

volunteers learnt many new things and experience. The patients also felt good and relaxed 

from the burden of Covid-19 disease due to our communication. The Covid 19 pandemic 

changed life, and it may have changed us individually as well, from our morning routines 

to our life goals and priorities.   

6. Problems Encountered and Resources Required 

 The coronavirus disease 2019 (COVID-19) is profoundly affecting life 

around us. Isolation, contact restrictions and economic shutdown impose a complete 

change to the psychosocial environment in affected countries. (As the pandemic is 

evolving through phases, this best practice evaluated the impact on mental health of 

children). Fear of spread of the COVID-19, disciplinary lockdown, and delay in getting 

back to the normal life was also, a problem for us.  

 Therefore, we require computer to evaluate data regarding this best 

practice and excess health work force during the COVID-19 pandemic. 

Best Practice-2 

E-Learning and Online Examination 

 

 

1. Title of the Practice 

E-Learning and Online Examination 

2. Objectives of the Practice 



In order to ensure that students do not break down in their studies during COVID-19 

pandemic, our college intends to organize various online activities under this E-

Learning and Online Examinations.  

3. The Context 

There were several challenges faced by our organization in performing title-based 

activities such as internet connections, dissatisfactory communication with the 

students, technical problems and the use of complex software. 

4. The Practice 

According to higher education in India the first task of colleges is to increase the 

knowledge of the student but during the COVID-19 era, the first basic work for the 

professors became complicated. With the due support and hard work of the head of 

the college and the technical team, our institution was able to successfully deliver the 

entire knowledge completely online through video lectures, PPT to the students. Apart 

from this, we have conducted entire internal exam with the help of The Nextgen 

Software Solutions. Various online quizzes were also organized to ensure that the 

student competition could take place up to the national level. A continuous online 

webinar was also organized by our institute with a view to provide in-depth 

knowledge to the students in the subjects of their interest. In order to create awareness 

about Corona Virus with the present situation of that time, some of the professors 

gave their special audio lectures through radio. A we also created a web blog with 

titled “E-Learning Resources”  by a professor of the department of mathematics of our 

college in which a study material related to the entire syllabus was uploded.  

 


